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Customer Service! Summary: This book deserves to be seriously considered as an external reference for a
beginning, one semester course in experimental design. It is a handy, reference showing how to get things done
quickly using SAS. -Francis Giesbrecht, Biometrics, December 2011 The scope of the material coverage is one of
the strengths of this book. The author brings a wealth of industrial, consulting, and teaching experience to the
book, and adds his great writing style, which keeps the reader paying attention throughout the book. one of the
biggest strengths of the book is the breadth of coverage of topics and examples relevant to different disciplines.
The level of detail with respect to SAS codes in this text is excellent. | would say that this book fills a gap in
guiding the design and analyses of experiments using SAS, and would be well suited as a text for students in
applied disciplines who had some linear algebra and statistics background. This book is also an outstanding
reference for design and analysis of experiments using SAS. In this book | can find SAS codes for virtually all
problems | had to solve in applications, and | will be reaching for this book time and time again in the future. -
Alla Sikorskii, The American Statistician,August 2011 The design and analysis of experiments is a fundamental
part of statistics, and this book gives a comprehensive treatment of this broad topic. this book focuses on
linking concepts to practice. The examples are taken from a range of areas, including pharmaceutical science
and industrial manufacturing. A companion website includes SAS code and data sets. The book covers the
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